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TO:  Outreach Partners and Interested Parties

FROM: Prescription Advantage

Date:  December 30, 2005

BULLETIN
This bulletin is one in a series of routine updates regarding Prescription Advantage.  These notices are
designed to inform a broad network of outreach partners and other interested parties about Plan
updates affecting both current and future Plan members.

Medicare Prescription Drug Plan ID Cards

At this time, some of our Prescription Advantage members have not received their new ID cards
from their Medicare Prescription Drug Plan. If these members need to fill a prescription on or after
January 1, 2006, they should be instructed to bring any documentation that identifies the plan they
are enrolled in to the pharmacy along with their new Prescription Advantage ID card. This
documentation includes:

1) the auto-assignment letter the member received from Prescription Advantage, and/ or
2) the acknowledgement letter the member received from the  Prescription Drug Plan.

The pharmacist can use this information to contact the member’s Medicare Prescription Drug Plan
and confirm the member’s enrollment. The pharmacies have been provided with a list of contacts
at each Medicare Prescription Drug Plans that members were auto-assigned to.

http://www.800ageinfo.com

